
Categories	  of	  Test	  Security	  Issues	  
•  Professional	  Credibility	  and	  Training	  of	  Proctors	  
	  
•  Handling	  of	  Exam	  Packages/Shipping	  Irregulari?es	  

•  Loca?on/Site	  Irregulari?es	  

•  Breach	  of	  Provider’s	  Test	  Administra?on	  Requirements	  

•  Provider’s	  Quality	  Assurance	  for	  Test	  Administra?on	  &	  Test	  
Administrators	  



Evalua?on	  Process	  
Step	  1:	  	  Study	  data	  from	  July	  1,	  2009-‐June	  30,	  2010	  to	  
establish	  baseline.	  	  	  
	  
Step	  2:	  	  Interim	  study	  of	  data	  from	  July	  1,	  2012-‐June	  30,	  2013	  
to	  evaluate	  data	  collec?on	  documents,	  and	  assess	  progress.	  
	  
Step	  3:	  	  Post-‐assessment	  of	  data	  from	  July	  1,	  2013-‐June	  30,	  
2014	  to	  measure	  progress.	  
	  
Step	  4:	  	  Compare	  baseline	  data	  from	  2009-‐10,	  to	  post-‐
assessment	  data	  from	  2013-‐14	  to	  determine	  effec?veness	  of	  
standards	  approved	  at	  CFP	  	  2012.	  



Proctor/Administrator	  Training	  

Retraining	  underway	  in	  2012-‐13.	  	  Will	  be	  completed	  by	  
2014.	  



Lost	  Materials	  

Increase	  in	  reported	  lost	  materials	  from	  2010	  to	  2013	  
probably	  due	  to	  increased	  detec?on	  &	  repor?ng.	  
	  



Test	  Site	  Irregulari?es	  

Increase	  in	  reported	  irregulari?es	  probably	  due	  
to	  increased	  detec?on	  and	  repor?ng	  



Chea?ng	  and	  	  
Test	  Administra?on	  Irregulari?es	  

Though	  rare,	  chea?ng	  even	  once	  is	  a	  serious	  test	  security	  problem,	  
especially	  when	  enabled	  by	  proctors.	  

(2010	  =	  10	  	  	  	  	  	  2013	  =	  16)	  



Administra?on	  Viola?ons	  

No	  change	  in	  percent	  of	  viola?ons	  over	  past	  3	  years.	  




